Va] d eCi" d l Cantabria..
s IDIVAL \f -

Camino
Lebaniego

L

HR EXCELLENCE IN RESEARCH

JOB OFFER

REFERENCE ‘ OPENING DATE DEADLINE ‘

COHORTE/CANTABRIA 26/1/2021 4/2/2021

PROFILE REQUIREMENTS

EXCLUSIVE REQUIREMENTS: (1)

ACADEMIC DEGREE Higher Grade Formative Cycle or equivalent
OTHERS REQUIREMENTS Experience in telephone customer service

VALUED MERITS /SKYLLS

Previous experience in telephone answering, reception and issuance of calls.
EXPERIENCE Database management.

Work experience in healthcare environment.
LANGUAGES English

CONTRACT INFORMATION

TYPE OF CONTRACT ‘ = II;“AC.I%RPORATION JOB STATUS

A Research Project Full Time (35h/week)
ANNUAL GROSS SALARY DURATION OF THE CONTRACT

1 year (extendable depending on the project and
16.991,95€ financial availability)

WORK LOCATIONS UNIT/DEPARTMENT

IDIVAL General Services

OFFER DESCRIPTION

Call Center Administrative

DESCRIPTION OF THE TASKS IN THE PROJECT

- Telephone contact with volunteers (broadcast and reception)
- Volunteer citation

- Data collection and registration in databases

- Support in administrative tasks related to the project

- Preparation of basic reports

PRINCIPAL INVESTIGATOR /
RESPONSABLE ‘ RESEARCH GROUP RESEARCH PROJECT

Javier Crespo _ COHORTE/CANTABRIA

RECRUITMENT INFORMATION

SELECTION PROCESS STAGES (2) EI\E'I;(L:S/Y\I\[;IZ:T

Preselection:

Interview: maximum candidates to be interviewed: 10 (in order of score: from highest

to lowest). Minimum score for this phase: 40 YES
Tribunal report:

Resolution:

SELECTION BOARD
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Javier Crespo, Project’s Main Researcher

Maria José Marin, Technology Services Coordinator
Galo Peralta, IDIVAL's Management Director
Patricia Alvarez, IDIVAL Human Resources Coordinator (she will act as Secretary of the Tribunal)

VALUATION OF MERITS

MERITS EVALUATION SCORE MAXIMUM

Previous
experience in
telephone
answering,
reception and
issuance of calls
Database
management. Ccv Worked Time 1point/month 22

cv Worked Time 1point/month 22

Work experience in
healthcare cv Worked Time 1point/month 10
environment.

Requirement Level B1:2
fullfillment B2 or higher: 6

FINAL SCORE

MAXIMUM TOTAL SCORE BY MERITS

Language: English cv 6

60
MAXIMUM TOTAL SCORE IN INTERVIEW 40
MAXIMUM TOTAL SCORE 100

(1) Not subsanable
(2) See duration of each phase in the document “Selection Process”

In compliance with the provisions of Article 11 of Organic Law 3/2018, you are informed that the person responsible for
the processing of your personal data is the MARQUES DE VALDECILLA INSTITUTE OF INVESTIGATION
FOUNDATION (IDIVAL), your data will be treated in order to be treated to the extent that they were necessary or
convenient for the development of the legal relationship established between the parties. You can exercise your rights of
access, rectification, deletion, opposition, portability or limitation of the treatment, by contacting the IDIVAL
FOUNDATION at the following address: AVDA. CARDENAL HERRERA ORIA, S / N 39007, SANTANDER. More
information at www.idival.org/es/Politica-de-Privacidad
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